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Psychology Internship Program

VA Central Iowa Health Care System 
3600 30th Street
Des Moines IA 50310

(515) 699-5999
http://www.centraliowa.va.gov/
APPIC Match Number: 124812
Applications due: November 15
For more detailed information about the VA Central Iowa Health Care System Psychology Internship Program (e.g., administrative policies and procedures), please request an electronic copy of the Internship Program Manual from:

John F. Wallace, Ph.D.

Director of Psychology Training
VA Central Iowa Health Care System (116B)
3600 30th Street

Des Moines IA 50310
(515) 699-5999, extension 4905
email: john.wallace4@va.gov
Accreditation Status

The Predoctoral Internship in Professional Psychology at the VA Central Iowa Health Care System is a member of the Association of Psychology Postdoctoral and Internship Centers (APPIC), and is fully accredited by the Commission on Accreditation of the American Psychological Association.  This internship site agrees to abide by the APPIC policy that no person at this training facility will solicit, accept, or use any ranking-related information from any intern applicant.

Questions related to the program’s accreditation status should be directed to the Commission on Accreditation:

Office of Program Consultation and Accreditation 
American Psychological Association 
750 1st Street, NE, Washington, DC 20002 
Phone: (202) 336-5979 / E-mail: apaaccred@apa.org / Web: www.apa.org/ed/accreditation 
Application and Selection Procedures 

All APPIC member internship programs are required to use the APPIC Application for Psychology Internship (AAPI) Online.  Go to www.appic.org to complete the online AAPI.  To register for the APPIC Match, go to http://www.natmatch.com/psychint.

For a complete list of mandatory federal eligibility requirements that apply to all VA internships, please visit http://www.psychologytraining.va.gov/eligibility.asp.

Applications for our internship positions are due by November 15.  Applicants must be U.S. citizens who are doctoral students in APA-approved clinical or counseling psychology programs.  They must have completed their comprehensive exams and have approval for internship status from the Training Directors of their respective graduate programs.  Our applicants also must have accrued 200 direct clinical service hours (assessment and intervention), and a total of 500 practicum hours.  Areas that we consider, but for which we do not have specific standards, include experience with standard personality and intelligence tests.  We prefer applicants who have a scientist-practitioner background, and who possess a solid grounding in empirical psychology as demonstrated, for example, by the applicant’s research experience and publication record.
The VA Central Iowa adheres to all Federal and VA policies and procedures pertaining to Equal Opportunity Employment (e.g., as articulated in the VA Office of Diversity and Inclusion document Recruitment and Selection Best Practices Guide: Avoiding Equal Employment Opportunity (EEO) Pitfalls to Create a Diverse Workforce [April 2010]) and diversity enhancement (e.g., as articulated in the VA Office of Diversity and Inclusion document Diversity and Inclusion Strategic Plan for FY 2012-2016 [March 2012]).  These and other, related VA policies pertaining to EEO and diversity may be found at: http://www.diversity.va.gov/. 
Furthermore, the VA Central Iowa has an active facility-level Equal Opportunity Employment and diversity enhancement program.  This program is administered by our Equal Employment Opportunity Manager, with the assistance of the facility's People with Disabilities Program Manager, the Hispanic Employment Program Manager, and the Federal Women’s Program Manager.  Additional information regarding this facility's diversity enhancement initiatives is provided in the annual MD-715 EEO Program Status Report, which is available upon request from this facility's EEO Manager.
Finally, the internship program itself actively promotes diversity and inclusion within both our intern classes and the psychology faculty.  Consequently, students from diverse backgrounds are strongly encouraged to apply.  Aspects of diversity include, but are not limited to: age, disability, ethnicity, gender, gender identity, language, national origin, race, religion, culture, sexual orientation, and social economic status.
About Des Moines
Des Moines is a vibrant mid-sized city (the population of the Des Moines Metro area is approximately 500,000), and it fares well in comparison to other metro areas in national rankings of quality of life, job opportunities, and so forth.  Recent accolades include: #1 Best Cities for Families (Kiplinger, July 2012), #4 Best Places for Business and Careers (Forbes, June 2012), #2 Strongest Local Economy  (Tech Journal, June 2012), #10 Most Educated Young Workforce (The Business Journals, May 2012), #2 Best Cities for Jobs (Forbes, March 2012), #1 Best City for Young Professionals (Forbes, July 2011), #1 Richest Metro in the Nation (US News & World Report, June 2011), #1 City in the US for Home Renters (Time Magazine, June 2011), and #5 Best Cities for Families (Parenting Magazine, June 2011).
Diversity and Quality of Life in Central Iowa

Although Iowa is not often thought of as a place of multicultural appreciation and diversity, it is, in fact, home to a diverse array of cultural groups.  There are numerous events and celebrations of diversity--enriched with food, art, dance, and heritage--throughout the Central Iowa area year round, and many diverse groups (e.g., based on sexual orientation, religion, and so forth) are represented by formal organizations as well.  These groups organize events and provide support to the citizens of the communities that they serve.  In addition, the Des Moines area offers a broad range of ethnic restaurants and grocery stores.  All of these ingredients combine to make Des Moines and the greater Central Iowa area a welcoming destination for persons of all backgrounds.  Please contact the Director of Training for a list of activities, organizations, and other opportunities to experience the diversity of the Des Moines area, and, for a list of more general Des Moines area attractions, visit http://www.dmgov.org/departments/IC/Information/attractions.htm 

Training Model and Program Goals

The primary purpose of the internship program is to assist predoctoral graduate students in clinical or counseling psychology in evolving into competent professional psychologists who are ready to assume the responsibilities of entry-level doctoral psychologist positions.  The program operates under a scientist-practitioner model, with psychological science explicitly informing clinical practice, and it provides a healthy interaction between 1) enhancing the quality of patient care and 2) providing professional growth opportunities for psychology interns.  We encourage interns—in collaboration with their graduate school faculties and the VA Central Iowa psychology staff—to tailor the course of the internship so that the training experiences reflect their goals and anticipated professional roles.  Within this flexible framework, we expect that, by the end of the internship year, interns will have attained at least an intermediate level of competency in the areas of assessment/diagnosis/case conceptualization, intervention, consultation, research/evaluation, supervision/teaching, and management/administration.

The program offers an opportunity for the intern to:
Consolidate and crystallize theoretical and empirical approaches to the practice of psychology.
Apply a broad spectrum of skills and strategies for assessment and intervention with a diverse patient population.
Learn to work within an interdisciplinary approach to patient care.
Gain general competence and confidence as an independent and ethical professional.
Enhance her/his professional scientific abilities through scholarly inquiry and clinical problem solving.
Program Structure
The VA Central Iowa psychology staff—including psychology interns—provide a comprehensive range of services to Veterans, including psychotherapy, assessment, rehabilitation, and psycho-education, and they enhance patient care through close collaboration with other service providers.  The internship program is viewed as an integral part of the mission of the VA Central Iowa Health Care System, which is to provide the highest quality patient care to the nation’s Veterans.  

The program is a fully APA-accredited, full-time, one-year program that begins in early July.  The intern is required to gain 2080 hours during the internship year.  A 40-hour week provides adequate time in which to meet expectations for patient contact hours, supervision, report writing, and other training activities.  In addition, opportunities exist for interns, based on their particular needs and interests, to become involved in projects or clinical activities that take them beyond the minimum program expectations.

Course of the Internship: During the first two weeks of the internship year, interns are oriented to the VA Central Iowa Health Care System, familiarize themselves with relevant VA, facility, and internship program policies and procedures, and meet individual staff members.  At the end of the orientation, interns draft a statement of training goals, and identify rotations and other training activities for the twelve-month period.  This plan may be revised to accommodate changes in training goals that occur during the internship year.   Although the percentage of time spent participating in the various activities that constitute the internship (e.g., assessment, individual and group psychotherapy, consultation) may vary somewhat between rotations, each intern participates in a minimum of ten hours of direct patient contact, four hours of supervision, and two hours of didactic training per week.
Rotations: Rotations typically last about four months, dividing the internship year into three trimesters, and are offered in increments of approximately 8 hours of rotation activities per week (i.e., as 8-hour, 16-hour, or 24-hour per week rotations).  Each rotation supervisor determines the feasible maximum in light of the characteristics of the particular rotation (e.g., the average number of direct contact hours that are likely to be provided).
Provisional rotations/clinical activities for the 2013-2014 Internship Year include (but are not limited to):
Behavioral Recovery Unit:

Inpatient treatment for Veterans diagnosed with a serious mental illness and/or dementia who are unable to live in a less restrictive environment due to disruptive behaviors.

Knoxville CBOC:

Psychological services provided in a rural outpatient clinic setting, which is about 30 miles from Des Moines.

Outpatient Mental Health Clinic:

Psychological services provided through our outpatient mental health clinic.

Primary Care /Mental Health Integration:

Psychological services provided in a primary medical care setting.

PTSD:

Residential and outpatient treatment for Veterans experiencing trauma-related symptoms.

Substance Use Disorders:

Residential and outpatient treatment for Veterans struggling with substance use disorders.

TBI:

Assessment and treatment in a multidisciplinary team context of Veterans diagnosed with brain injury (military or otherwise) or who are suspected of having a brain injury.

Supervision:  Interns receive abundant informal supervision and consultation daily from staff and fellow interns.  Formal supervision is provided to ensure a minimum of four hours per week of structured contact.  Interns meet each week with the supervisors of their rotations and other clinical activities, and both individually and as a group with the Director of Training.  Finally, interns are encouraged to meet with each other for informal peer consultation to discuss internship experiences, psychotherapy and assessment cases, and so forth.
Didactic Training
Didactic seminars and presentations are offered several times per month.  Interns' needs and interests, as well as staff areas of specialty, are considered when we develop the training schedule each year.  To develop teaching competence, interns provide presentations in several formats, such as psychoeducational modules for patients, in-service presentations to Mental Health staff, and didactic presentations to other interns and the psychology faculty.
Program Development Projects
Interns are required to participate in a program development project during the internship year.  These projects entail the data-driven assessment and modification of some substantive aspect of VA Central Iowa mental health services or programming, and are an integral part of our efforts to promote an empirical approach to the practice of psychology.

Requirements for Completion

To provide feedback and to assure progress toward successful completion of the program, interns and their supervisors participate in monthly constructive and mutual written evaluations.  By the end of the training year, interns attain intermediate-to-advanced levels of competency in the areas of assessment/diagnosis/case conceptualization, intervention, consultation, research/evaluation, supervision/teaching, and management/administration.  In addition to completing a program development project, interns are required to attain a minimum of 520 hours of direct patient contact, 104 hours of structured didactic training on psychological topics, 104 hours of individual supervision, and 208 hours of total supervision.  
Facility and Training Resources
Offices:  Each intern has an individual office, and may have auxiliary office space depending on the rotations chosen.  The intern offices and furniture are comparable to those used by doctoral staff, and the interns typically personalize the decor to reflect their interests and tastes.  
Library:  The VA Central Iowa has an excellent medical library of about two hundred print journal titles.  The library also provides numerous searchable electronic databases (e.g., PsycINFO and PsycARTICLES), as well as journals in electronic format.  Interlibrary loans are available.

Computer Facilities:  The VA utilizes a fully computerized patient records system that is considered to be a national model.  Psychology staff members (including interns) use the VA Central Iowa computer network for clinical documentation, electronic mail, and psychological testing.  Each intern’s office is equipped with a computer terminal having access to the network.

Psychology Staff

Listed below are the current VA Central Iowa psychology staff members.  The staff embodies diverse orientations, training, and backgrounds.  We believe that such diversity is a necessary ingredient of serving our patient population, and it provides students with a variety of role models.  Interns' autonomy in selecting rotations maximizes the opportunity to profit from this diversity.  All staff members who provide direct supervision of interns are licensed psychologists.

Amanda Collins-Messman (Ph.D., Clinical Psychology, University of Nebraska-Lincoln, 2010) works primarily on the Behavioral Recovery Unit (BRU).  She is developing programming for the BRU to make it a more recovery and rehabilitation focused facility.  Her primary focus is on program development (e.g., implementing evidence-based groups and classes for those with serious mental illness and dementia), staff training, and implementing behavioral management to decrease aggressive and disruptive behaviors.  Her research interests include the treatment and rehabilitation of serious mental illness, program evaluation, and the influence of organizational structure on the mental health treatments provided by public facilities. 

David Dettmann (Ph.D., Counseling Psychology; certificate Aging Studies Program; University of Iowa, 1984) began his Central Iowa VA career as a Knoxville VA intern in 1982.  His career course has included geropsychology, neuropsychology, employee wellness program, EEO counseling, National VA stress management trainer, a wide range of committee assignments, with current roles as primary screener (“Central Point of Access”) for Domiciliary Residential programs, computer assisted therapy for Dom Coping Skills residents, and providing Cognitive Behavioral Social Skills Training for Serious Mental Illness at the Knoxville CBOC.  David enjoys bowling, gourmet dining, hosta collecting and is a certified show judge, music, bicycling, walking, and humor, and has taught at area colleges.  Volunteer activities include Board Chair for Federal Employees Credit Union, American Cancer Society boards/grants reviewer/advocacy, and several other boards of directors.  Home repair, landscaping, and log-home living have caused or found many of his neuropsychological deficits.
Paul Essen (Psy.D., Clinical Psychology, Minnesota School of Professional Psychology, 2000) is a former VA Central Iowa intern, who returned to the fold nine years after being released into the wild.  He is currently our TBI Coordinator and specializes in TBI-related issues, providing evaluations, therapy, psychoeducation, and consultation.  Prior to coming to the VA, Dr. Essen worked at On With Life, a post-acute rehabilitation center for individuals with acquired brain injury.  He has also worked in various hospital/inpatient settings, community mental health settings, and residential/day treatment settings.  He is a certified Health Service Provider in Psychology with a cognitive-behavioral bent whose interests include brain injury, life span development, and The Far Side.  He enjoys camping, boating, golfing, barbecuing, old Buicks, and spending time in the North Woods.  He lives on a farm with his wife, 2 kids, 3 horses, 2 guinea pigs, 31 chickens, 2 dogs, 5 cats, 2 alpacas, various fishes and amphibians, 2 donkeys, and a “special needs” bull named Darryl.  

Tomas Gonzalez-Forestier (Ph.D., Clinical Psychology, University of Arizona, 1983) is a Clinical Psychologist at the Des Moines campus.  Prior to transferring to Des Moines, he worked at the Knoxville VA Medical Center for 26 years and was Training Director for 9 years.  In the past, he has consulted with the Day Program, the Computer-Assisted Therapy Clinic, the Domiciliary Program, and the Mental Health Clinic.  His areas of interest include Logotherapy, post-traumatic stress disorder, minority affairs, and issues related to victims of abuse.  His duties include individual and group psychotherapy, psychoeducation classes and, more recently, he has been assigned to duties in the Home Based Primary Care program and the Rehabilitation Unit of the Community Living Center.   
Steven Hagemoser (Ph.D., Clinical Psychology, University of Kentucky, 2000) is a psychologist working in the PTSD program.  His professional interests include personality theory, personality assessment, and personality disorders.  Special interests include cognition and emotion relationships, particularly as they relate to how emotion variables (e.g.  mood, motivation, trauma) influence cognitive processes.  In his personal life, Steve has been a drummer for years, but is working toward becoming a musician.

Stephen Holbrook (Psy.D., Clinical Psychology, University of Denver, 1991) is the staff psychologist at the VA Mason City, IA Community Based Outpatient Clinic (CBOC).  His primary focus at the clinic is working with Veterans with PTSD, as well as general clinical psychology.  The Mason City CBOC setting affords a diverse practice environment as part of rural health and mental health treatment for the North-Central Iowa area.  Prior to working at the VA, Stephen has worked in child and adult mental health setting on both an inpatient and outpatient basis. While he considers himself a generalist, for a number of years he has had as an area of specialty working with children, adolescents, and families related to disruptive behavior disorders (ADHD, ODD, Conduct Disorder).  Stephen is an avid sailor and enjoys sailing the mighty waters of Clear Lake.
John Junginger (Ph.D., Clinical Psychology, Indiana University, 1985) is the Psychology Executive and the Evidence Based Practice Coordinator for VA Central Iowa.  He has published widely on psychosis, violence, and the supposed “criminalization” of mental illness.

Michael McNeil (Ph.D., Washington University in St Louis, 1972) has been a licensed Psychologist in Iowa since 1977 (License Number 226).  He has mostly worked at the VA Central Iowa Des Moines campus in chemical dependency treatment, but was also at Iowa Methodist – Powell III Chemical Dependency Center for four years.  He now specializes in disability determination.  He has an interest in disaster mental health and has done disaster work with the Red Cross, including for 9/11 and Hurricane Katrina.

R.  J. (Jack) Reichert (Ph.D., Counseling Psychology, University of Missouri-Columbia, 1991) treats Veterans with co-occurring PTSD and substance abuse disorders at the Knoxville campus and, via tele-health, at the Ft. Dodge Community-Based Outpatient Clinic.  He has also worked in a hospital-based substance abuse program, a community mental health center, and a “for profit” community based mental health services organization.  He enjoys racquetball and helping his wife, Lois, who has a goat dairy and makes artisanal cheeses that have won national awards.
William Stearns (Psy.D., Clinical Psychology, Indiana State University, 1990) is a Clinical Psychologist and former intern at VACIHCS. His current assignment includes completing Compensation and Pension assessments with Veterans. Professional interests include inferential errors in clinical judgment and assessment of decisional capacity in older adults. He enjoys table tennis and Wii-based video games.
James Talone (Ph.D., Combined Professional Scientific [Clinical] Psychology, Utah State University, 1983).  Jim has worked at five different VA facilities including his internship at Salt Lake City and has been at Des Moines since 1987.  He grew up in Philadelphia, served in the Navy, and after discharge remained in Hawaii.  He attended the University of Hawaii and became interested in teaching psychology, hypnosis, and group psychotherapy.  He worked in Addiction Treatment programs there.  He completed a doctoral degree at Utah State University in 1982.  He considers himself a generalist with specific interests in neuropsychology, geropsychology, stress management, and smoking cessation.  His practice at the Des Moines campus is primarily focused on dementia and depression assessments.  He retired in 2010 and now works here on a contracted, part-time basis.  He enjoys bicycling, kayaking and fishing.  
John Wallace (Ph.D., Clinical Psychology, University of Wisconsin – Madison, 1994) provides treatment to Veterans with co-occurring PTSD and substance abuse, and he serves as the Director of Psychology Training and the PTSD Program Coordinator.  Prior to joining the VA Central Iowa in February of 2009, he worked in community mental health settings, most recently as Director of Clinical Services for the Richmond Mental Health Center (based in Ames, Iowa).  His research interests include psychopathy, temperament-based personality variables (particularly emotional reactivity), and the bottom-up (automatic) and top-down (intentional) modes of directing or allocating attention.
This document may contain links to sites external to Department of Veterans Affairs. 
VA does not endorse and is not responsible for the content of the external linked websites.
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